Family Learning Online

Screenshots from Family Fun at Home course – making masks

Action Research into Family Learning
Online During Lockdown
•

4 Researchers collected data and produced a report interviewing 20
participants about their experiences during lockdown ensuring ethical
compliance.

•

Full Report includes:
• Participants’ views
• Tutors’ reflections
• Literature desk research
• Graphic representation of data and analyses
• Recommendations for LU

Recommendations
▪
▪
▪
▪
▪
▪

Pedagogy
More teacher training for working with technology
Team teaching improves delivery and technology support
Ensure well structured interactive sessions
Build in plenty of talk time
Consider ‘inclusion’ issues and development of ‘Black Lives Matter’ materials
Widen the course offers including a level 3 TA course

Marketing
▪ Request for more information in advance
▪ Keep databases updated and use tutors as influencers

Administration
▪ Simplify data collection to reduce ‘paperwork’
Technology
▪ Ensure Tutors have appropriate technology support including home equipment

Research Findings
Which LU courses or
workshops did you attend?
Courses:
11 – Helping my child with Reading and
Spelling
6 – Family Fun at Home
4 – Teaching Assistant Award Training
Workshops:
5 - Junk Modelling Workshop
3 - Handful of flowers Workshop
2 - Puppet Making Workshop
1 - Picture This Workshop
1 - Monster Making Workshop
1 - Cityscape Workshop
Other
4 - Facebook Group

What made you
choose it?
7 - LU tutor contact
4 – Friend recommended
3 – Fun activity search during lockdown
2 – School links, WhatsApp groups and a
Colleague

Ages of parents/carers and children
adults

children

Ages of children

A total of 48 children are connected to
the adults involved.
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A majority are at primary or secondary
age

Ethnicity of participants (adults)

Special Educational Needs or disability

2 children identified as having special needs, 1 awaiting assessment.

Access to technology

Number
of
participants

9 participants have more than one of the above devices
2 use mobile phone
11 of 20 have a working printer, therefore emailing printable sheets to learners in
advance of a session excludes almost half.

What participants find useful / like the most

• 15 enjoyed LU online highlighting the importance of learning in lockdown and
benefits to their children and themselves of weekly sessions
• 12 said online learning (by Zoom) worked well with 5 finding learning at home less
pressurised. “No school run, or rush to get food and dressed ready for class.”
• 6 said shared activities, discussion and interaction with others were important. 5
liked engaging in activities for ‘supporting their children’ with learning “….gaining
new skills to stimulate a child’s imagination.”

What participants find useful / like the most
cont.
• 5 liked finding out from others and researching information online.
• 5 said the role of the group leader or teacher is important. “My daughter will do more
for the online teacher than for me, as they want to impress her.”
• 3 liked warm up activities
• 2 said their children enjoy the interactive sessions. “Very impressed by the extra
learning about elephants being added during the workshop which kept my kids
interested and made the session very interactive and fun.”
• 2 valued insights into the difficulties learning can create for children. “Helped me to
help my child read – to see things from his point of view.”

Challenges
• 6 participants spoke of challenges using technology and Zoom. “Not being able to
see everyone at once and new faces appearing on the screen.”

• 5 of managing children’s behaviour and keeping them motivated while online
learning.
• 4 said the lack of physical face to face interaction was an issue, “Losing human
contact.”
• 3 participants had difficulty finding the appropriate topics for learning online saying
some websites are confusing.
• 2 spoke of limited online support from their children’s school.

• 1 had difficulty getting hold of craft materials and mentioned costs.

Do you think you or your child/ren have
developed confidence through online learning?
“I was reluctant to do it
online before because I
like debating things face
to face, but now I know
this is possible to do
online.”

“I’m more comfortable using
Zoom. I wouldn't panic now
using it and I am also now used
to being on camera.”

“They are more confident
now they know how to use
online technology, and it was
useful to explain why I had to
be there too for
safeguarding.”

Do you think contact with LU has been useful for
you emotionally or helped your wellbeing during
lockdown?
“I was less
isolated…gave a
focus to my week and
some variety.”

“Helped me a lot. I didn’t
have to step out of the
house and still met people.”

“It helped by being with
and meeting other
people. Hearing how
other people are coping
helped too.”

What other courses would you like?
(e.g. art, maths, healthy living, history, science ... other...)

6 - Art
6 - Teaching Assistant (TA)
5 - Maths: “Maths to help them understand concepts like multiplication and
division.”
3 – Science: “Science for mums to help their children.”
3 - Reading and writing: “Something to help writing.” “Courses to improve my
reading and writing.”
3 - Volunteering
2 - Education issues: “Classroom behaviour management and anything to do with
SEN.”
1 - Healthy Living and 1 - History

“Art for my daughter because she
will always have something to say
about the art and to make her own
story - it's so good for her language
confidence.”

“Especially I would like a course
without the children but about
children's development, psychological
ideas about learning with them at
home.”

Maths resources used and comments
• 10 of 20 accessed maths websites during lockdown, including Twinkl / Oxford Owl /
School work / BBC Bitesize / CBBs and others

• Reasons given for not accessing maths materials online were:
3 - No reason given.
3 - No need - participants “had plenty to do,” “had school maths.”
3 - participants had other concerns…. too many sites / not knowing which they can
‘trust’/ worries about teaching their children numeracy / didn’t like online learning
and maths as it, “…is always a bit painful.”

Tutors’ feedback on teaching online
• Very inspiring to see the motivation and determination of participants’
willingness to adapt to online learning.
• No printing required!
• Fun and challenging to do.
• 1 tutor said during sessions she could assess participants' weaknesses and
strengths better as classes are smaller than usual however, it would be
challenging to teach more than 12.

• Tutors experience of participants’ feedback is varied

Tutors’ challenges teaching online
• Internet connection can be a challenge.
• Completing form filling electronically is difficult- google forms better but
fewer completions than in person.

• Engagement more difficult than face to face had to find inventive ways to
get to know the group and build trust .
• More tiring than face to face and sitting in front of screen was difficult (for
tutors who like to move around when teaching)
• More difficult to be flexible e.g. should there be a need to adapt a lesson
plan.

“It was a light in the dark during lockdown – it was very special as
we felt that someone noticed we needed something for the
children.”

“Thank you to the wonderful
team there.”

