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Using this pack

Teaching and Learning English (TaLE) is a 22-month European Integration Fund (EIF) project led by Learning
Unlimited working in partnership with UKBET, St Giles Educational Trust and Greenwich Community College. 

The TaLE project aims to provide an innovative and holistic approach to ESOL teaching, learning and teacher
training in Bangladesh to support the integration of women who are planning to join husbands and families
and settle in the UK. It is building on and developing the work of a previous EIF-funded project, Welcome to the
UK, also led by Learning Unlimited, which ran pre-departure Preparing for life in the UK workshops in
Bangladesh for women in and around the Sylhet district.

This pack has been designed to supplement the Year 1 TaLE project topic-based pack ESOL in the UK, as well as
the Welcome to the UK and Preparing for life in the UK materials toolkits which are free and downloadable from
the Learning Unlimited website: http://www.learningunlimited.co/resources/downloads
These materials all use everyday life in the UK as contexts for supporting adult learners to develop their
language and literacy skills in English as well as their knowledge and confidence about life in the UK.

For this topic-based pack, Staying safe at home, the main objectives are for learners to:

l develop their skills, knowledge and confidence in English
l recognise the similarities and differences between staying safe at home in Bangladesh and the UK
l develop language and strategies to help them to stay safe in the UK
l develop the skills, knowledge and confidence to follow up issues relating to personal safety in the UK.

The pack includes teacher’s notes and materials for use with adult learners in Bangladesh or  other non-EU
settings and can be adapted for use in the UK. The teacher’s notes are designed to provide a quick and easy
overview for teachers who can then use, adapt and incorporate them into their own lesson plans, as
appropriate, in order to ensure that lesson content and activities best meet the needs, interests and levels of
their learners.

These activities and materials are aimed at beginner and elementary adult learners working at the equivalent
of ESOL Entry levels 1 and 2 in the UK/ A1 and A2 on the Common European Framework (CEFR). Suggestions
for differentiation and extension activities for learners working at a higher level are also included. Many of the
learner materials are also available as authorable word documents.

Teachers using these notes and materials are advised to refer to the guidance Welcome to the UK and Preparing
for life in the UK materials toolkits available to download free on the Learning Unlimited website.  For more
information about Learning Unlimited, please see www.learningunlimited.co

Karen Dudley
TaLE Project Manager, Learning Unlimited,  +44 20 7911 5562,  
karen.dudley@learningunlimited.co.

These materials all use everyday life in the UK as contexts for supporting adult learners to develop their
language and literacy skills in English as well as their knowledge and confidence about life in the UK.



Staying safe at home TaLE project

© Learning Unlimited 3

Staying safe outside the home

Pack contents

l Teacher’s notes

l Worksheets/handouts

l Matching/sequencing activity cards

l Images

Listening files to use with this unit are

downloadable from the Learning 

Unlimited website:

http://www.learningunlimited.co/

resources/downloads

What to prepare

l Print or photocopy handouts /

worksheets 

l Print set of images and activities – one

set for each group. Laminate, if

possible, and cut up. You can indicate

answers on the back to encourage

self-checking and independent

learning. 

Additional materials

l Research Women’s Aid website to

provide learners with some

information about the services the

organisation offers. 

l Research Neighbourhood Watch

scheme website below to provide

learners with some information about

some possible benefits of being a

member of it. 

l Research Immobolise website below

to provide learners with some

information of possible benefits on

registering their belongings on it. 

Suggested pre-departure action 

l Ask learners to research the area

where their new home in the UK is

either by asking friends or relatives or

using the internet. They could also find

out who their neighbours are and

where they could make new friends. 

Suggested action in the UK 

Ask learners to find out: 

l where the nearest police station is 

l whether there is a Neighbourhood

Watch group in their area

l about community centres in their

area where they could meet new

friends.   

Useful websites

Domestic violence: http://www.womensaid.org.uk/

Neighbourhood Watch

schemes in the UK: http://www.ourwatch.org.uk/your_local_area

To register belongings: http://www.imobolise.com

Metropolitan police: http://www.met.police.uk/crimeprevention

Glossary for the teachers: https://www.teachers.cambridgeesol.org/ts/

digitalAssets/110970_tkt_glossary_august_2009_final.pdf
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Objectives

For this topic-based pack, Staying safe at home, the main objectives are for learners to:

l develop their skills, knowledge and confidence in English 

l identify what constitutes a healthy relationship

l learn about what is acceptable/unacceptable in the UK

l learn about Neighbourhood Watch schemes in the UK 

l develop the skills, knowledge and confidence to discuss relationships 

l develop the skills, knowledge and confidence to phone for help and/or support.

Main focus for each section

Warm up activities

1. Healthy relationships

2. Where to get help and

support 

3. Phoning for help and

support

4. Keeping your home safe 

Target language for each section

l Vocabulary for family, e.g. mother, father, sister,

brother, grandmother, husband. 

l Higher level learners can learn additional vocabulary,

e.g. in-laws, cousin, aunt, uncle.

l Present simple, e.g. I’m in …, I’m with …,                  

I feel …, I can see …

l Making and responding to suggestions: 

- I think it’d be great …

- Well, I’m not sure.

- OK, but ...

l Giving solutions: 

- I can …

- You can …

l Vocabulary for home security, e.g. prevent burglaries,

protect your home, confidential advice, national

helpline, domestic violence. 

l Imperatives for advice, e.g. Don’t …, Use …

l Language structures for phoning for help and/or

advice, e.g.  I’m calling for …., My name’s ….,

My address is … .

l Vocabulary for home security: e.g. keep in a safe, get

on well, leave the lights on, make sure …
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Warm up activities

Here are some warm up activities to choose from to use at the beginning of lessons: 

A fond memory of my family 

1. Ask learners to sit comfortably and close their eyes. Ask them to think of an enjoyable moment they have
had with their families. It could be a moment when visiting their other family members or while doing
something together when they felt very happy. 

2. Guide learners through their experience by asking them to think of the time and place it happened. 
Ask learners to imagine it happening again using all their senses. 
Ask learners all of the following questions first and then elicit a few example answers: 

Where are you and who are you with? I’m in ... and I’m with …

What time of day is it? It’s

What can you see and hear? I can see …  I can hear …

What can you smell? I can smell …

How do you feel? I feel …

3. Divide learners into small groups of 3 or 4 and ask them to share their experiences.

My family 

1. Preparation: 

Get two blank A4 sheets of paper for each learner and some colouring pencils or crayons. 

2. Draw a funny picture of your family on the board and write the name of each person. Explain this is your
family. Encourage learners to ask you about who the people in your picture are, e.g. Who is Aysha? She’s my
sister. 

3. Give out two blank sheets of paper and some colouring pencils or crayons for each learner and ask them to
draw a picture of their current family on one sheet and a picture of their new family on the other. Allow 5
minutes for this. 

4. Divide learners into small groups of 3 or 4 and ask them to ask each other about the people in their
pictures. 

5. Elicit, drill and practice the vocabulary for family members, e.g. This is ……....., He/She is my (husband, sister,
brother etc). 

6. Differentiation: Adjust the number and complexity of vocabulary items depending on learner’s level, 
e.g. for higher level learners you can include in-laws, cousins. 
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1: Healthy relationships Teacher’s notes

1. Preparation:

l Staying safe at home 1: Healthy relationships – Flashcard
l Save Staying safe at home 1: Healthy relationships – Listening files Conversation (1) and (2)

onto a laptop or memory stick and ensure there are speakers available in class.
l Print, laminate and cut up sets of cards – one set for each group: Staying safe at home 1: Healthy

relationships – Conversation cards (1) and (2)
l Print one worksheet for each learner: Staying safe at home 1: Healthy relationships –Worksheet
l Staying safe at home 1: Healthy relationships – Solution cards
l Get two A3 sheets of paper and Blu-tac or Velcro for each group.

2. To set the context, explain that learners are going to talk about relationships in a family. Divide learners
into pairs or small groups and ask them to discuss the following questions in their groups: 

l How do you feel leaving your family and friends?
l How will you keep in touch with them?
l How will you build new relationships with your new family?
l Who do you think your new friends will be?

3. Hold up or pass round the Staying safe at home 1: Healthy relationships – Flashcard. Explain that
this is a newly-wed couple. Ask learners to discuss what they think the couple is talking about. Elicit
some ideas about how they might be feeling. 

4. Pre-teach: flyer, confident and independent. 

5. Explain that learners are going to listen to a conversation and answer these questions: 

l What are they talking about?
l Why is she worried?
l What does he offer to do?
l How do they both feel?

6. Play Conversation (1). Ask learners to listen and answer the questions. Check the answers as a whole
group. Answers: 

l They’re talking about ESOL classes.
l She is worried about the housework and getting to classes on her own. 
l He says he can help with the housework and she can get a bus. 
l He is happy because he wants his wife to learn English and feel more confident and independent. She is

happy because he is very encouraging.

7. Divide learners into pairs or small groups. Give out Staying safe at home 1: Healthy relationships -
Conversation cards (1). If possible, make sure there is a higher level learner in each group. Ask learners
to put the cards in the correct order for the conversation. 
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8. Play Conversation 1 again so learners can check the answers in their pairs and discuss as a whole group.

9. Drill the conversation and then ask learners to practise in pairs. 

10. Explain that learners are going to listen to another conversation. Ask them to answer these questions: 

l What are they talking about?
l What does she want to do?
l What are the problems?
l How do they both feel?

11. Play Conversation (2). Ask learners to listen and answer the questions. Check the answers as a whole
group. Answers: 

l They’re talking about ESOL classes. 
l She wants to improve her English and make new friends.
l Her husband thinks she doesn’t have the time and she doesn’t need any friends. 
l She’s upset and he’s bossy. 

12. Give out Staying safe at home 1: Healthy relationships – Conversation cards (2). Ask learners to put
the cards in the correct order for the conversation. 

13. Play the recording for the learners to check the answers. Check the answers as a whole group.

14. Ask learners to identify which conversation shows a healthy relationship and explain why. Ask them
which conversation matches the couple in the flashcard. Make sure learners identify the different ways
in Conversation 1 that the husband is encouraging and supportive: 

l He encourages his wife to learn English
l He wants her to become more independent 
l He offers to help with the housework
l He offers to transfer some money into her account. 

15. Ask learners to look at Conversation cards (2) and discuss what they think about this conversation.
Make sure they identify the husband’s controlling behavior: 

l He doesn’t want his wife to learn English to become independent
l His wife has to ask him for money
l She is not allowed to go out or make friends. 

1: Healthy relationships Teacher’s notes
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1: Healthy relationships Teacher’s notes

16. Give out Staying safe at home 1: Healthy relationships – Worksheet. Ask learners to complete Activity 1
and check the answers together. 
Answers: a. great; b. worry; c. not; d. can; e. But; f. have; g. can.

17. Drill the sentences together. 

18. Ask learners to look at the picture of Kulsoom and Beejal in Activity 2. Ask some concept checking
questions about the situation. 

19. Divide learners into small groups of 3 or 4. If possible, make sure there is a higher level learner in each
group. Give out the Staying safe at home 1: Healthy relationships – Solution cards. Ask learners to
match the problems, solutions and the pictures. 

20. Ask learners to role play the conversations in pairs. Encourage them to use the target phrases and to make
other suggestions. 

21. Invite a couple of confident pairs to perform their conversation in front of the class. 
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Healthy relationships Flashcard
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1: Healthy relationships Conversation cards (1)%

Have you seen this flyer

from the local college? 

It’d be great for you to 

go to ESOL classes?

Well, I’m not sure. 

I have so much

housework to do. 

Don’t worry

about that. 

I can help you.  

OK. 

But how will I get to 

classes when you’re 

at work? 

You can get a bus from 

the corner.

I can put some money into

your account 

for a travel card. 

OK. I’ll do it! 

Thank you, darling! 

I’m glad you’re going to

improve your English.

It will help you feel 

more confident and

independent.  
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1: Healthy relationships Conversation cards (2)%

Have you seen this flyer 

from the local college? 

I’d like to go to ESOL 

classes there. 

Well, I don’t think 

you have the time 

for this.  

But I need to 

improve my English 

so I can do things 

by myself. 

We’re your family 

and we’ll decide 

what you do. 

I’d like to 

make some new 

friends too.  

You’re a married 

woman now – you 

don’t need friends. 

Go and see 

if my mum needs help 

in the kitchen. 

OK, I’ll help her now. 

Could I have some 

money to go shopping 

later, please? 

You don’t need 

to go out.  

I can buy everything 

you need. 
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1: Healthy relationships Worksheet

1.  Fill in the gaps. 

have             not             worry            great            But             can             can

a. It’d be …………………………….. for you to go to ESOL classes. 

b. Don’t …………………………. about it.

c. Well, I’m ……………………….. sure. 

d. I ……………………… help you. 

e. OK. ……………………….. how will I get to classes when you’re at work?

f. I ……………………..  so much housework to do. 

g. You …………………. get a bus. 

2. Look at the picture. 

What’s the problem?

Can you think of some solutions?

Beejal                                            Kulsoom

That’d be great ...

but I don’t have any

money 

for the bus.

Shall we go to 

the library 

today?
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1: Healthy relationships Solution cards%

I don’t have

anyone to

look after my

children. 

Your

mother-in-law

might help.

I can lend you

some.

You can leave

the key with

your neighbour.

I don’t have

enough money

for my travel

card.

My husband 

left his house

key at home. 

I have to go

out. 
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2: Where to get help Teacher’s notes

1. Preparation: 

l Print, laminate and cut up sets of cards – one set for each group: 
- Staying safe at home 2: Where to get help –  Matching cards 
- Staying safe at home 2: Where to get help –  Flyers (1/4), (2/4), (3/4) and (4/4)
- Staying safe at home 2: Where to get help –  Headings 
- Staying safe at home 2: Where to get help –  Cards 

l Print one handout for each learner: Staying safe at home 2: Where to get help – Worksheet 

2. To set the context, explain that the learners are going to talk about staying safe at home. Divide learners
into pairs or small groups and ask them to discuss the following questions in their groups:

l How do people stay safe at home in Bangladesh?
l How do people learn about staying safe at home?
l Who can you ask for help if you have a problem at home?

3. Give out the Staying safe at home 2: Where to get help – Matching cards. Divide learners into pairs or
small groups. If possible, make sure there is a higher level learner in each group. Ask learners to match the
cards. Encourage them to use their first language and/or a bilingual dictionary if appropriate. 

4. Check the answers and clarify the meaning as a whole group and drill the phrases. 

5. Explain to the learners that they are going to read some flyers about getting help, advice and support in
the UK. Emphasise that this is not to alarm them but to give helpful and important information. 

6. Pre-teach or elicit any vocabulary from the flyers that you think will be new for the learners, e.g. the
difference between a caller and a visitor, prevent, protect etc. 

7. Divide learners into groups of four. If possible, make sure there is one higher level learner in each group.
Give out Staying safe at home 2: Where to get help –  Flyers (1/4), (2/4), (3/4) and (4/4). Make sure
each learner gets a different text. 

8. Ask learners to read their texts and take turns to tell their group: 

a. The name of the organisation 
b. What help this organisation can offer
c. How to contact them 
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2: Where to get help Teacher’s notes

a. Organisation

Flyer (1/4)
Neighbourhood
Watch 

Flyer (2/4)
Metropolitan 
Police

Flyer (3/4)
Women’s Aid

Flyer (4/4)
Metropolitan Police

b. The help it can offer

l helps  you get to know your
neighbours better

l helps you keep your home and
your area safe

l gives advice on how to protect
your home

l gives advice, help and
information about domestic
violence

l tells what to do when there’s
a caller at the door

c. How to contact them

Visit their website:
www.ourwatch.org.uk

Call: 101 
Visit their website:
www.met.police.uk/
crimeprevention

Call: 08082000247 
Visit their websites:
www.womensaid.org.uk or
www.victimsupport.org

Call: 101 non-emergency number
or 999 emergency number

9. Check the main purpose of each text with the whole group. Then ask learners to match the phrases from
the previous matching activity with the correct flyer. 

10. Explain that Domestic Violence is a situation when a person is treated badly at home by a partner or
family member. For example, if someone is not allowed to do what he or she wants, or is not allowed to
visit friends and family, or is hurt physically. This could be explained in Bengali, if necessary. 

11. Give out Staying safe at home 2: Where to get help – Worksheet, one for each learner. Allow learners
some time to read the questions on the worksheet and then ask them to work together to do Activity 1.
Encourage them to refer to the flyers.  Check the answers together. 
Answers: a. T; b. F; c. T; d. F; e. T; f. F; g. F; h. F. 

12. Then ask learners to complete the gap fill sentences in Activity 2. Encourage higher level learners to
support other learners in the group. Check the answers as a whole group.  
Answers: a. door; b. national; c. out; d. confidential; e. prevent; f. keep. 

13. Drill the sentences in Activity 2. 

14. Stick the Staying safe at home 2: Where to get help – Headings onto the wall or board or place on a
table. Check that learners understand that we call 101 in a non-emergency situation and 999 in an
emergency. Explain to learners that they are going to look at some situations and decide if they an
emergency or not. 
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2: Where to get help Teacher’s notes

15. Give out the Staying safe at home 2: Where to get help –  Cards. You can adjust the number of cards
according to the levels of the students. Ask learners to discuss their cards together and stick/place their
card(s) under an appropriate heading. 
Answers: 

l There is a caller at the door. He says he is
from the council. He doesn’t have an ID. 

l Your bicycle has been stolen from
outside the flat. 

l Children are playing football outside.
They’ve broken your window. 

l There’s a fire in your neighbour’s garden. 
l You see a stranger in your neighbour’s

garden. He is trying to get inside. 
Your neighbour is on holiday. 

l Your neighbour falls over. She hurts her
head and does not move. 

101  non-emergency number                                            999 emergency number

16. Extension activities:  

A. Print off copies of the Met Police leaflet on Staying safe at home. You can cut it up so learners can: 

l match the images with a key word or phrase from each sentence (beginner readers)
l match the images with the sentences
l try to remember and write the sentence for each picture
l play pelmansim
l have a copy to take home (whole leaflet).

B. Divide learners into small groups. Ask learners to make a poster about safety at home using the ideas in
the table, the flyers and adding their own ideas. Encourage them to use the language in Activity 2. Ask
learners to present their posters to the class. 
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2: Where to get help Matching cards%

Prevent 

burglaries

Confidential

advice

National 

helpline

Use a door chain
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2: Where to get help Flyers (1/4) 

Neighbourhood Watch
helps you to: 

l get to know your neighbours better

l keep your home safe    

l make your area safe and clean

l prevent burglaries

To find your local Neighbourhood Watch, visit: 

www.ourwatch.org.uk
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2: Where to get help Flyers (1/4) 

Keep your home safe

Don’t leave your keys near 

doors or windows

Close and lock all your

doors and windows when

you go out 

Keep your valuables 

in a safe

For more information call the police non-emergency number: 101   

or visit: www.met.police.uk/crimeprevention
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2: Where to get help Flyers (3/4) 

domestic 

violence
Call Women’s Aid 

24 hour free national helpline: 

0808 200 0247   

For more information, visit 

www.womensaid.org.uk

www.victimsupport.org

Are you worried about your safety?

In an emergency, call: 999

Do you need confidential advice or help?
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2: Where to get help Flyers (4/4) 

DoorStep Safety
Someone at your door?
Look out of the window

Use a door chain 

Don’t open the door for
people you don’t know

Ask callers to come back
when someone is with you

Are you worried about your safety? 

Call the police: 
Emergency number: 999 

Non-emergency number: 101

www.met.police.uk/crimeprevention
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2: Where to get help Worksheet

1. Read the flyers and mark the statements True (T) or False (F). 

a. ____ You can find your local Neighbourhood Watch online. 

b. ____ There is a Neighbourhood Watch helpline number. 

c. ____ You can keep your passport in a safe. 

d. ____ You can call 999 for more information about keeping your home safe. 

e. ____ Women’s Aid can give advice about domestic violence. 

f. ____ Women’s Aid is only for women in London.

g. ____ You can open the door for strangers. 

h. ____ 101 is an emergency number. 

2. Fill in the gaps. 

prevent          national           out           Keep          confidential          door

a. Use a …………………………. chain.

b. Call a 24 hour free ……………………………… helpline.

c. Look …………………………..of the window. 

d. Ask for ………………………. advice. 

e. Lock your doors to ………………………….. burglaries. 

f. ……………………… your home safe. 
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2: Where to get help Headings %

999

101
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2: Where to get help Cards

There is a caller at the door.

He says he is from the

council.  

He doesn’t have ID. 

Your bicycle 

has been stolen 

from outside 

your home. 

Children are playing

football outside. They’ve

broken your window. 

There’s a fire in your

neighbours’ garden. 

There is a stranger trying

to get inside your

neighbour’s house. Your

neighbour is on holiday. 

You need some advice

about making your home

safe.

%
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3: Phoning for help and support Teacher’s notes

1. Preparation: 

l Print one handout for each learner: Staying safe at home 3: Phoning for help and support –
Worksheet

l Print, laminate and cut up sets of cards – one for each group: Staying safe at home 3: Phoning for
help and support – Conversation cards.

l Staying safe at home 3: Phoning for help and support – Cards.
l Save Staying safe at home 3: Phoning for help and support – Listening file onto a laptop or

memory stick and ensure there are speakers available in class.

2. To set the context, explain that the learners are going to listen to a woman phoning the police ‘101’ (the
non-emergency police phone number). Ask learners to discuss in small groups why someone might call
101. What do they remember from the flyers in Section 2?

3. Pre-teach/revise: stranger. Write these questions on the board: 

l What is the call about?
l Does the woman get help?

4. Play the recording. Ask learners to listen and answer the questions. Check the answers as a whole group. 

5. Give out the Staying safe at home 3: Phoning for help and support – Worksheet. Ask learners to do
Activity 1. Clarify the meaning of True and False. Play the recording again and ask learners to mark the
statements True or False. Check the answers as a whole group. Answers: a. F; b. T; c. F; d. T; e. F; f. T. 

6. Ask learners to complete Activity 2. Play the recording again if necessary. Check the answers as a whole
group. 
Answers: a. course; b. I’ll; c. What’s; d. name’s; e. Can; f. correct; g. worry. 

7. Divide learners into small into small groups. If possible, make sure there is a higher level learner in each
group. Give out the Staying safe at home 3: Phoning for help and support – Conversation cards. Ask
learners to put the cards into the correct order for the conversation. Encourage them to use their first
language and/or a bilingual dictionary if appropriate. 

9. Play the recording for learners to check their answers. Check the answers as a whole group. Ask learners to
work in pairs to practice the conversation. 

10. To focus on target structures, play the recording again but stop after each turn to elicit the language to
ask for and give information and ask for and give personal details, e.g. How does the police officer answer
the phone? Hello, Metropolitan Police. How can I help you? Then drill the conversation line by line. 
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3: Phoning for help and support Teacher’s notes

11. Explain that learners are now going to role play phoning for help and/or advice in different situations. 
Give out Staying safe at home 3: Phoning for help and support – Cards. Ask learners to match the
problems and advice.  Check the answers as a whole group. 

12. Ask learners to discuss which numbers they think they need to call in each situation. Refer back to the
flyers in Section 2. 
Answer: 101 – these are all non-emergency situations.

13. Ask learners to choose one situation and role play it in pairs. Encourage learners to use the conversation
cards, problems/advice cards and add their own ideas. 

14. Invite a couple of confident pairs to perform the conversation in front of the class. Ask them to sit back to
back so they can’t see each other. 

Hello. Metropolitan Police. How can I help you?

There’s a stranger at my door. I asked him to leave but he won’t go away. 

Is your door closed and locked?

Yes, but he’s asking me to open it.

Don’t open the door. I’ll send a police officer to your home. 

OK. Thank you.

What’s your name, address and telephone number, please?

My name’s Ritu Begum. That’s Ri-tu Begum Be-gum.  95 Eileen House, Plumstead Road, 
London SE18 7DQ. 

And your telephone number?

It’s 020 8897 3444.

Can I just double check that, please?

Yes.

Ritu Begum?

Yes

95 Eileen House, Plumstead Road, SE18 7DQ?

Yes, that’s right.

020 8897 3444

That’s right. 

Thank you. Don’t worry, a police officer will be with you soon. Call back if you need to. 

Thank you very much. 
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3: Phoning for help and support Worksheet

1. Listen again and mark statements True (T) or False (F)

a. ____ Ritu is calling Women’s Aid. 

b. ____ There’s a stranger at her door and he doesn’t want to leave. 

c. ____ The door is open. 

d. ____ The police officer asks her name, address and telephone number. 

e. ____ Her phone number is 020 8893 3444. 

f. ____ A police officer is coming to her home soon. 

2. Fill in the gaps. 

I’ll                                name’s                           help                          right 

can                                 worry                       What’s

a. How can I ………………………. you?

b. ………………………………send a police officer to your home. 

c. ……………………………your name, address and telephone number?

d. My ………………………. Ritu Begum. 

e. ………………………… I just double check that, please?

f. Yes, that’s ……………….

g. Don’t ………………………, a police officer will be with you soon. 

Hello. 

Metropolitan Police. 

How can I help you?

There’s a stranger 

at my door ...
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3: Phoning for help and support Conversation cards%

Hello. Metropolitan Police. 

How can I help you?

Is your door closed and locked?

Don’t open the door.                          

I’ll send a police officer  

to your home. 

What’s your name, address and

telephone number, please?

And your telephone number?

Can I just double check that, please?

Ritu Begum?

95 Eileen House, Plumstead 

Road, SE18 7DQ?

020 8897 3444

Thank you. Don’t worry, a police officer

will be with you soon. Call back if you

need to.

There’s a stranger at my door.              

I asked him to leave,

but he won’t go away.

Yes, but he’s asking me

to open it.

OK, thank you.

My name’s Ritu Begum.

That’s Ri-tu Begum Be-gum.

95 Eileen House, Plumstead Road,

London SE18 7DQ.

It’s 020 8897 3444.

Yes

Yes, that’s right.

That’s right. 

Thank you very much.
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3: Phoning for help and support Cards%

There’s a man at the 

door. He says he’s from 

the council. 

He doesn’t have ID.

Children are playing 

football outside.

They’ve broken 

a window

My bicycle 

has been stolen 

from outside my home.

Don’t open the door.

Ask him to come back

when someone is

with you.

Try to speak

to their parents first.

Go to the local 

police station to 

report it.



TaLE project Staying safe at home

30 © Learning Unlimited

4: Keeping your home safe    Teacher’s notes

1. Preparation: 

l Print, laminate and cut up sets of cards – one for each group:  Staying safe at home 4: Keeping your
home safe – Matching cards

l Print one handout for each learner: Staying safe at home 4: Keeping your home safe – Worksheet
l Save Staying safe at home 4: Keeping your home safe – Listening files onto a laptop or memory

stick and ensure there is a laptop with speakers to use in class
l Large sheets of paper and crayons/coloured pencils for the option a. in the final activity.

2. To set the context, write the following names on the board (but do not number these) – Kate, Khadija,
Nadia, Sam. Explain that these are four teachers and learners in the UK.  They describe how they keep their
homes safe in the UK. Elicit a few ideas about what they might hear. 

3. Give out Staying safe at home 4: Keeping your home safe – Matching cards. Divide learners into pairs or
small groups. If possible, make sure there is a higher level learner in each group. Ask learners to match the
cards. Encourage them to use their first language and/or a bilingual dictionary, if appropriate. Check the
answers and the meaning as a whole group and then drill the phrases. 

4. Give out the Staying safe at home 4: Keeping your home safe – Worksheet. Ask learners to discuss
what they see in each image in Activity 1, i.e. a poster for Neighbourhood Watch, a UK scheme that helps
people in local areas to work together to stay safe; a hand coming through a front door letter box;
neighbours having a cup of tea and chatting; jewellery. 

5. Ask learners to number the images in the order they hear about them in the corner of each image and say
the name of the speaker. Play Staying safe at home 4: Keeping your home safe – Listening files. Check
the answers as a whole group.                          

6. Listening transcripts and answers:

1. My name’s Nadia. I always make sure I close and lock all the windows
and doors before I leave home.  I also don’t leave my keys in the lock.

2. My name’s Khadija. I never leave my jewellery out, not even in the
bedroom. Burglars know where to look. I keep my jewellery in a safe. 

3. My name’s Kate. I leave the lights on when I go out at night and say,
‘See you later!’ even if no one’s at home. I got this idea from a
Neighbourhood Watch meeting. 

4. My name’s Sam.  I get on well with my neighbours. We look after each
other’s homes  when we go away. 
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4: Keeping your home safe Teacher’s notes

7. Ask learners to read the statements in Activity 2. Check that they understand them and that each one is
either True or False. Play each recording again and ask learners to work in pairs and mark the statements
True or False. Check the answers as a whole group. 
Answers: a. F; b. T; c. F; d. T; e. T. 

8. Ask learners to complete the gap fill activity. Play the recording again, if necessary. Check the answers as
a whole group. 
Answers: a. near or in (check that learners understand the difference); b. in; c. on. 

9. Follow this up with a whole group discussion. Discuss the following questions: 

l Why is it a bad idea to leave your keys in or near the door?
l Why is it a good idea to keep your valuables in a safe?
l Why should we leave lights on when we leave home?

10. Finish by eliciting and recapping the main learning from this section and any key words/phrases. Elicit the
correct spellings or invite learners to write the words with correct spelling onto the board. Learners can
then copy the words in their notebook. 

11. Extension activity: If there is time, learners can choose an activity to work on in small groups to
consolidate the learning from this unit on the theme of Staying safe at home in the UK. Encourage
learners to look back at all sections. If possible, make sure there is a higher level learner in each group:

a. Make a poster, mind-map or spidergram. Ask learners to present their posters to the class. 
b. Write a short quiz to test other learners
a. Have a whole class debate about the main similarities and differences between staying safe at home

in Bangladesh and the UK
b. Write some questions to ask family members in the UK.
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4: Keeping your home safe Matching cards

Leave the lights on 

Go away

Keep valuables

in a safe

Get on well

%
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4: Keeping your home safe Worksheet

2. Listen again and mark the statements True (T) or False (F). 

a. ____ Nadia leaves her keys in the lock.

b. ____ Khadija keeps her jewellery in a safe. 

c. ____ Kate turns her lights off when she goes out at night.

d. ____ Kate gets safety ideas from Neighbourhood Watch. 

e. ____ Sam and her neighbour look after each other’s homes. 

3. Listen again and fill in the gaps. 

in                                   near                              on

a. I  don’t leave my keys ………………………………… the door. 

b. I keep my jewellery ……………………………… a safe.

c. I get …………………… well with my neighbours
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